VOICE

WHY VOICE

FEATURES & BENEFITS

Voice features make up an integrated and interoperable platform that offers all the communications and
collaboration services you need. Powered by industryleading collaboration technologies, Voice capabilities deliver
an open architecture, flexible deployment models, secure
inter-company communication, enterprise social software
and video as a transformative element, while delivering
a holistic collaboration experience. With Voice solutions,
organizations improve collaboration with technologies that
empower people to engage and innovate – anywhere,
anytime, on any device.

Complete service offering

EMPOWER, ENGAGE, INNOVATE.

Innovative system transparently supports third-party
applications and video endpoints.

With the rapid growth of unified communications and
collaboration solutions, how do you ensure compatibility
across thousands of desktop and mobile devices and
multiple, disparate voice and data systems? How do you
ensure that the meeting experience is consistent across
situations ranging from a telepresence room system to a
web conference on a mobile phone or desktop endpoint?
You do it with a family of packaged collaboration solutions
that are based on a modular, building-block design, to let
you easily support more users, devices, and applications
by simply stacking additional servers to expand system
capacity – without limits.
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End-to-end collaboration capabilities include voice, video,
conferencing, messaging, instant messaging and presence
(IM&P), mobility, contact center, and more, for every user on
any device from any location.

Scalable and highly available platforms
All-in-one, end-to-end collaboration solution designed for
fast-growing enterprises. Voice’s “Pay as you grow” platform
scales to support deployments of any size.

Open and inter-operable architecture

Each solution comes preloaded with all core applications
ready to activate. This simplifies and reduces the time
required to set up, install, and deploy collaboration
capabilities across the organization.
Our unique lifecycle approach to the use of these services
can enhance your technology experience, enabling
powerful new ways to collaborate with coworkers,
partners, and customers across any workspace to
accelerate business advantage.
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